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Thank You 
for your patience and understanding 
as we recovered after Hurricane Irma. 
When Hurricane Irma made landfall on Florida’s peninsula, millions of FPL customers across  
35 counties were affected by the storm. We sincerely appreciated your patience and 
understanding as we restored service to the homes and businesses in our communities. We 
know that returning life to normal after a major hurricane is important, and getting the lights 
back on is a big part of that. On behalf of the entire FPL family, thank you for your support.
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Storm charge adjustment 
Effective as of Sept. 1, the storm charge 
rate on your bill decreased from $1.32 
to $1.26 per 1,000 kWh for residential 
customers. Adjusted up and down 
periodically during the year with Florida 
Public Service Commission approval, a 
routine storm charge adjustment helps 
pay for hurricane restoration costs 
associated with the 2004 and 2005 
storms. View information about your 
rates:   FPL.com/rates

Tools to help you save

We offer several programs that can help you save energy and money. 
Here are just a few of those services, which are available to you by 
visiting FPL.com/inhome or calling 800-DIAL-FPL (800-342-5375):

 » Computer-assisted audit: In a more detailed evaluation costing 
$15, we’ll also estimate potential savings, installation costs and 
the payback period of each recommendation.

 » Walk-through audit: In this free evaluation, our energy expert will 
visit your home to identify energy-saving opportunities and rebates 
available, improving your home’s energy efficiency.

A Building Energy Rating System survey is also available. It rates 
your home according to the current Florida energy-efficiency code 
requirements for new home construction and may help you qualify 
for improved mortgage options or increase your home’s resale value. 
New or existing homes can apply for a Class 1 or 2 rating survey, 
which involves an on-site inspection. The cost for homes up to  
2,000 square feet* is $480, or $555 with an air-conditioning duct 
leakage test, which includes one handler. Add $35 for each  
additional handler. At a cost of $75, the Class 3 rating option is  
for new construction only and is based on site plans and  
construction documents.
*For Class 1 and 2 surveys, there is an additional charge of 8 cents per square foot for homes greater than 2,000 
square feet, or 3 cents per square foot for a Class 3 survey.

What powers  
Florida homes

We use mostly U.S.-produced 
natural gas and zero-emissions 

nuclear and solar to generate the 
energy you use in your home. 
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See how we compare  
to the rest of the nation
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Become an  
energy expert and  
you could win a $10,000  
Smart Home Energy Makeover   
Floridians everywhere are turning into energy experts. By taking 
the Online Home Energy Survey, you can learn even more ways to 
save and you’ll be automatically entered to win a $10,000 Smart 
Home Energy Makeover and weekly prizes, including the ecobee4 
Smart Thermostat.
Enter to win:  FPL.com/EasyToSave


