
We know brief power interruptions caused by lightning and other factors are frustrating and 
disruptive to your business. That’s why we’re exploring new technologies to prevent flickers – 
outages that last less than 60 seconds – and installing more than 20,000 smart grid devices that 
automatically detect and prevent power issues before they become problems for you.

These investments in our grid are also helping to grow Florida’s economy. In fact, demand for 
smart technology led to the recent opening of a smart device manufacturing facility here in the 
Sunshine State. S&C Electric Company’s new $3 million facility in West Palm Beach is expected  
to bring 170 new jobs to our state.

Together, we’re moving Florida forward as well as building a stronger and smarter grid that 
delivers electricity you can count on in good weather and bad. Learn more: 

 FPL.com/flickers

Technology investments 
helping to grow Florida
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Just click to  
save money for  
your business
It’s amazing what you can do online 
with just a click these days. Just 
click to schedule an FPL Business 
Energy Evaluation and one of 
our energy experts will visit your 
business and provide personalized 
recommendations for saving 
money. Find new ways to save 
today:   FPL.com/easytosave
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Together, we can bring more clean solar energy to Florida 
communities. Get involved today:  FPL.com/solarnow

Protect yourself and your business from scams
Don’t fall victim to scams or fraud. The first step to protecting yourself is to recognize 
suspicious activity. Learn more:   FPL.com/protect

Easily report an 
outage on FPL.com
Ever find your business in the dark 
and not sure why? Providing reliable 
service to you is our top priority every 
day. But when service is interrupted, 
you can report the outage, find out 
why lights are out or learn when  
they’ll be back on straight from any 
mobile device. Bookmark FPL.com  
on your smartphone today and be 
prepared the next time you need 
answers about a power outage.

 FPL.com

Energy Answers 
Did you know you can get energy 
answers for your business 
straight to your email inbox? We 
answer questions from business 
customers, such as:

 » What are the top 
energy guzzlers at 
your business? 

 » Should you leave 
your A/C on 
overnight or turn  
it off?  

 » What’s best? Turning 
off computers vs. 
sleep mode 

See these answers right now 
at FPL.com/bizanswers and 
sign up to receive future posts 
by email:

 FPL.com/bizanswers 

We’re always 
working to keep 
the lights on – 
streetlights 
included.
If you notice a problem, please 
report it at FPL.com/streetlight 
or by calling 800-4-OUTAGE 
(800-468-8243). Please have 
the following information ready:

 » The location of the streetlight 
or the 11-digit number on 
the pole

 » A description of the problem

 » Your contact information 
(name, address, email 
address or phone number)

Not all streetlights are maintained 
by FPL. We’ll let you know if your 
local municipality or homeowners 
association is responsible for the 
light. 

Also, during sea turtle nesting 
and hatching season, we 
intentionally turn off some 
streetlights to avoid disorienting 
turtles near the beach. 


