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The easiest way to save 
More than 800,000 customers are already 
saving money on their electric bills with  
On Call® and you can, too.

See how you could save by allowing us to 
occasionally “switch off” select equipment 
of your choice – like your A/C, water heater 
or pool pump – only when needed.

  FPL.com/oncall

Rain or shine, we’re making  
clean energy for you
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Save up to

 $137
per year

When the “Sunshine State” lives up to its name, it’s 
a beautiful thing. But, we all know there are plenty of 
cloudy and rainy days here. That’s why at our Martin Next 
Generation Clean Energy Center, we’ve teamed up Florida’s 
sunshine with affordable, American-produced natural gas  
to deliver reliable electricity to you around the clock, in  
good weather and bad.  

During the day, we take the sun’s rays and turn the 
solar energy into electricity to power your home. 
At night or when it’s cloudy, U.S. natural gas 
steps in to continue delivering clean energy you 
can count on. Learn how this first-of-its-kind 
idea is part of our ongoing work to change 
tomorrow for the better:

  FPL.com/Martin

Brad Williams
Martin Next Generation 
Clean Energy Center
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Free tax help 
available
Doing your taxes can be 
confusing and costly. That’s  
why we wanted you to know 
about free income tax assistance 
that may be available to you. 

Low- to moderate-income 
Floridians may qualify for tax 
help through the IRS Volunteer 
Income Tax Assistance or 
Tax Counseling for the Elderly 
programs. Be sure to ask about 
the Earned Income Tax Credit as 
well. Call 1-800-829-1040 or 
visit:    IRS.gov 
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Sources of electricity generation for the  
12 months that ended on Nov. 30, 2013

Did you 
know?
We use mostly American-
produced clean fuel  
sources to generate the 
electricity you use in your 
home. 

FPL E-Mail Bill® can 

help in tax season
Claiming home office deductions  
or reviewing finances from 2013?  
FPL E-Mail Bill helps you get easy 
online access to 24 months of 
payment history and six months of 
detailed bills.

  FPL.com/taxtime

Always working 
for you
We’re always working to strengthen 
power lines serving neighborhoods and 
key community facilities like hospitals, 
911 centers and grocery stores to 
better withstand severe weather.  
See what we’ve done in your area:

  FPL.com/improvements
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Ask the  
Energy  
Expert

Q Which thermostats are 
best for use in Florida?

 -  L. Monroe, Cocoa Beach

A Many of you are curious 
about those new “smart” 

thermostats popping up in local 
home improvement stores. They 
can help you monitor and control 
your home’s largest energy user 
– air conditioning – straight from 
a smartphone. But the jury is still 
out on whether they can help 
you save energy here in Florida. 
See what we’ve learned so far:

  FPLblog.com/smart

Be aware of an email scam targeting customers with bogus utility bills:    FPL.com/protect


